EasyVoice

Alexa Voice for Sales CRM
with Easy Voice

o Place Orders
o Get Account Balances
o Create Support Tickets

o Request Service

“Easy Voice empowers our
customers to reach us faster. It
has improved customers service.
Easy Voice gives us a
competitive edge in the market
that is unmatched by any of our
competitors ....”

Dan Foudray
CEO
CBPA Manufacturing

Voice Assistant for CRM

Sales, Support and Service
by Easy Voice

Communicate with Customers
via Voice Assistance

Customers simply ask for a product
or service and are connected without
wires or phones to an associate in
sales, service or support. Meanwhile
the request can be initiated in the

existing CRM solution.

Track Orders

Empower customers to initiate and
track the status of orders by voice

assistance request.

—lia7
¢ N

Manage Credit and
Receivables

Customers can leverage ERP API
access to open receivables, credit
status, .and other financial data with
popular ERP solutions including
SAP, Oracle Financials, Netsuite,

MS Dynamics and others.

CRM Reports

Stay up to date with timely sales
reporting, current opportunities, and
other sales and support related

reporting information.
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Voice Assistant for CRM

Sales, Support and Service
by Easy Voice

Central Management

View and monitor all sales, support
and service activity for each
customer with easy access to
times, dates, and requests. View
historic graphs and integrate with
existing systems to share data with

other systems.
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B2B and B2C Customer

Sales, Support and Service

Easy Voice accommodates both B2B
and B2C customer engagement.
Keep customers informed with current
products and services. Empower
customers to ask via voice about
upcoming product releases and

detailed product information.

> fin

geb Ghis

EasyVoice

Alexa Voice Assistance for
CRM Sales, Support and Service

: CRM
e Salesforce
e Microsoft CRM
e Oracle NetSuite

e Hubspot

e And more....
ERP:

e SAP

e Oracle

e MS Dynamics

e And more....
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Technical Requirements

o No Phones Required
o No Ethernet Required
o Connects to any Wi-Fi

About Easy Voice
Easy Voice is the first voice assistant
platform designed for Sales, Support
and Service CRM. Easy Voice CRM
has developed products for sales,
service and support companies since
2007. We believe in making customer

engagement easier for our customers.
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